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The extensive developments in information and communication technologies over recent
decades have fundamentally transformed the field of healthcare and paved the way for the
emergence of electronic medical contracts, or telemedicine. By removing geographical barriers
and increasing patients’ access to specialized services, particularly during the COVID-19
pandemic, this modern mode of healthcare delivery has become one of the core pillars of
global health systems. Despite these advantages, telemedicine faces numerous legal and ethical
challenges, including the validity of electronic contracts, physicians’ liability in cases of
medical error, informed consent in the digital environment, and the protection of health
data.The present study adopts a descriptive—analytical and comparative approach to examine
the legal status of electronic medical contracts in Iranian and French law. The findings indicate
that French law, through the enactment of specific regulations, has succeeded in establishing a
clear framework for the validity of electronic medical contracts, the requirement of informed
consent, stringent protection of health data, and a multilayered liability regime. In contrast,
Iranian law continues to rely on general principles of medical law and civil liability and lacks
an independent and transparent framework for regulating these relationships. Accordingly, this
study proposes that the Iranian legal system, drawing on the French experience, undertake the
drafting of comprehensive legislation, revise the liability of physicians and healthcare
institutions, and establish a dedicated protective regime for health data. Such reforms can
contribute to improving the quality of digital health services and enhancing public trust in
electronic medical contracts.
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Extended Abstract

1. Introduction

The extensive developments in information and communication technologies over recent decades have
fundamentally transformed social, economic, and legal spheres. These changes have not only
revolutionized traditional methods of data exchange and service delivery, but have also improved
quality of life and enhanced access to educational and healthcare services. One of the most significant
areas affected by these transformations is the healthcare system, a field that, through the use of digital
tools, has been able to respond to societal needs in a more effective and responsible manner. Within
this context, electronic medical contracts, or telemedicine, as one of the most prominent manifestations
of digital transformation, have acquired a special status and have rapidly become one of the main pillars
of healthcare systems worldwide.

2. Theoretical Framework

Telemedicine encompasses a wide range of services, from simple consultations to complex medical
treatments, and has succeeded in eliminating geographical boundaries. By enabling decentralized care, this
modern approach has made access to specialist physicians possible even for patients in underserved and
remote areas, and during crises such as the COVID-19 pandemic it has played a central role as a pillar of the
global healthcare system. Despite these advantages, electronic medical contracts face serious legal and ethical
challenges, including the legal validity of such contracts in comparison with in-person agreements, physicians’
liability in cases of error or negligence arising from the limitations of non-face-to-face communication,
patients’ informed consent in the digital environment, and the preservation of confidentiality and security of
medical data. These issues indicate that the development of telemedicine is not solely dependent on
technology, but also requires clear and effective legal and ethical frameworks. The review of the literature
shows that telemedicine entered the French healthcare system in the 1980s and gradually established its
position.

3. Methodology

This study employs a descriptive—analytical and comparative approach, first clarifying the concepts and
foundations of electronic medical contracts, and then, by comparing the laws and legal practices of Iran and
France, identifying existing frameworks, challenges, and gaps to provide a basis for proposing reform-oriented
solutions.

4. Results & Discussion

The translation of the text into English, with an academic tone and without bolding any words, is as follows:

Digital transformations in the healthcare sector, particularly in the form of electronic medical contracts and
telemedicine, have demonstrated that this modern approach has not only eliminated geographical barriers and
facilitated patients’ access to healthcare services, but has also improved the quality of medical care. A comparative
examination of Iran and France reveals that although both countries face the necessity of utilizing these tools, their
legal status is far more established and systematic in France, whereas Iranian law continues to rely on general
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principles of medical law and lacks a specific and transparent framework for regulating such contracts. This
disparity indicates Iran’s urgent need for legal and legislative reforms in this field.

5.Conclusions & Suggestions

In France, electronic medical contracts are regarded as equivalent to in-person contracts in terms of
validity and enforceability, and specific regulations have been enacted to ensure the quality of services,
protect the confidentiality of health data, and obtain patients’ informed consent. This approach has not
only safeguarded patients’ rights, but has also enhanced public trust in the digital healthcare system and
provided a foundation for the sustainable development of telemedicine. By contrast, the absence of
specific legislation in Iran has led to ambiguity in determining the liability of physicians, healthcare
institutions, and even providers of technical infrastructure, thereby reducing legal certainty for the
contracting parties. This situation not only hinders the sustainable development of digital health
services, but also undermines public trust in these services.
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