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Interprating Social Strata’s Approaches to the
Prevalence of Covid-19 in Relation to Social Resilience
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Throughout history, humans have offered various interpretations of
natural phenomena that impact social life, some of which have
escalated into social issues. These interpretations aim to explain the
causes and factors behind hazards, events, disasters, and crises. These
factors can be broadly categorized into four groups: a) individual
human factors, b) societal human factors, ¢) natural laws, and d)
supernatural factors. The sociology of disaster identifies three
theoretical approaches to hazards in society: first, hazards as acts of
God and the result of divine will; second, as acts of nature and the
result of natural laws; and third, as social processes and the outcome
of intended or unintended individual, group, and institutional actions.
Each approach examines hazards from a distinct perspective, explores
their causes, and proposes different solutions for prevention. With the
emergence of COVID-19 in Iran in February 2020, Iranian society
adopted various approaches to this pandemic as a serious hazard, with
all three approaches observable to varying degrees. This article seeks
to examine and interpret the combination of existing approaches to the
spread of COVID-19 in Iran during its prevalence. Using secondary
analysis and data from the third wave of the Tehran residents’
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attitudes survey toward COVID-19, the findings indicate that the
public’s view of the pandemic is predominantly neither theological
nor fatalistic. Most Tehran residents (63.3%) attributed the spread of
COVID-19 to human and institutional factors, emphasizing the role of
citizens’ behavior, organizations, institutions, and powerful countries.
Approximately 23.7% viewed it as a result of natural factors, while
only 13% considered it divine wrath. Notably, these approaches varied
significantly across social strata. Women, more than men, tended to
uphold traditional views, attributing a greater role to divine wrath.
Significant differences in approaches to COVID-19 were also found
based on other background variables such as age, marital status,
employment status, education level, and residential area. The concept
of social resilience is employed to explain societal continuity or
disruption, demonstrating that Iranian society exhibits high resilience
during crises, favoring continuity over collapse.

Keywords: COVID-19, Disaster, Agency, Social Strata, Social
Resilience

Introduction

The COVID-19 pandemic, which began in Iran in February 2020, was
not only a health crisis but also a complex social phenomenon that
elicited varied responses from different societal groups. This article,
drawing on sociological perspectives, analyzes how various social
strata interpreted this crisis and its relationship with social resilience.
Disasters—whether natural like earthquakes, technological like
Chernobyl, or social like wars—have had profound impacts on
societies throughout modern history. Contrary to common
assumptions, modernization has not prevented such events but has
introduced new complexities and unforeseen dimensions. The
sociology of disaster, as an interdisciplinary field, examines these
phenomena through the lens of social structures, interactions, and
responses, defining disasters as events causing human or material
losses and disrupting core societal functions.

With the onset of COVID-19 in Iran, all three approaches were
observed simultaneously: some viewed it as divine punishment, others
as a natural phenomenon, and some as a result of poor management or
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social behaviors. This article aims to analyze these approaches, their
interplay with social resilience, and how Iranian society avoided
collapse and sustained social continuity during this crisis. Previous
studies on disasters and societal responses, both in Iran and globally,
provide the theoretical foundation for this research. In Persian
literature, Hekmatpanah (2012) views natural disasters as divine signs
for reflection and behavioral reform, emphasizing their spiritual
significance. Fajri (2009) considers disasters as divine tests that can
lead to spiritual growth, strengthened faith, or warnings to humanity.
Mehrain and Kianpour (2017) expand these views, proposing four
approaches—theological,  natural, = closed rationality, and
institutional—to analyze disasters, reflecting the diversity of
interpretations in Iranian society. In English literature, the sociology
of disaster traces its roots to events like the 1906 San Francisco
earthquake, covering a broad range of topics. Fritz (1961) highlights
social solidarity post-disaster, showing how such events can
strengthen social bonds. Bonanno et al. (2010) explore the
psychological impacts of disasters, focusing on individual resilience.
Aldrich and Meyer (2014) identify trust and social resilience as key
factors in post-crisis community recovery, while Frailing and Harper
(2016) note increased crime and social deviance following disasters.

Despite this rich background, the sociology of disaster in Iran remains
in its early stages. Given Iran’s geographic and social vulnerability to
disasters, interdisciplinary research in this field is limited and requires
further development. This article seeks to address this gap by focusing
on the COVID-19 pandemic, linking sociological perspectives with
empirical data. The theoretical foundation of this study rests on two
main pillars: the stages of disaster response and interpretive
approaches to disasters.

Stages of Disaster Response

1. Confrontation: This stage involves initial reactions from
individuals and institutions. Social inequalities significantly influence
access to resources and support.

2. Response: Responses vary based on individual (e.g., age,
gender) and social (e.g., education) characteristics, ranging from
selfishness to altruism.



28 / Research of deviance and social problems

3. Recovery: This stage focuses on rebuilding daily life and
social bonds, heavily reliant on social resilience.

4. Mitigation: Involves preventive measures and planning to
reduce future risks, requiring collaboration between institutions and
society.

Approaches to Disaster

Three main approaches explain the causes of disasters:

. Divine Agency: Disasters are seen as part of God’s will,
punishment, or test, potentially strengthening faith or prompting
behavioral reform. This perspective is prominent in religious societies
like Iran.

. Natural Agency: Disasters result from human interactions
with nature or biological processes (e.g., viral transmission),
emphasizing scientific and environmental factors.

. Human-Institutional Agency: Disasters are attributed to
inefficient policies, structural inequalities, or inappropriate social
behaviors, focusing on human responsibility.

Social resilience, defined as a society’s collective ability to cope with
stress and return to normalcy, is a central concept in this study. Its
strength depends on the dominant approach in society and the level of
social cohesion. During the COVID-19 crisis, social resilience serves
as a measure of how society responded to this disaster.

Methodology

This study employs secondary analysis, using data from the third
wave of a survey conducted by Tehran Municipality in April 2020,
during the initial peak of the COVID-19 pandemic. The survey aimed
to assess Tehran residents’ attitudes toward COVID-19 and
government policies, with a diverse sample of individuals over 18
years old (average age: 41.7 years; 49.5% male, 50.5% female). The
sample varied in education, marital status, and occupation, making it
suitable for analyzing social perspectives. Data were collected via
standardized questionnaires addressing concerns about infection,
support for quarantine policies, and interpretations of COVID-19’s
causes. Analyzing these data enabled the identification of thought
patterns and group differences, contributing to a better understanding
of social resilience in crisis conditions.
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Findings

The findings reveal diverse perspectives and reactions to the COVID-
19 pandemic among Tehran residents. Only 3.4% reported direct
family experience with COVID-19, but 51.4% expressed high concern
about infection, indicating the crisis’s widespread psychological
impact. Additionally, 75% supported continued quarantine, but 33.7%
faced limited resilience due to economic challenges, such as job loss
or reduced income.

Approaches to COVID-19

. Divine Agency: 13% viewed COVID-19 as divine wrath or a
test, emphasizing its spiritual significance.

. Natural Agency: 23.7% considered it a natural phenomenon
resulting from biological processes.
. Human-Institutional Agency: 63.3% attributed it to human

and institutional factors, including 27.7% citing government
weaknesses, 18.8% public negligence, and 16.8% foreign
conspiracies. This dominant approach reflects widespread criticism of
social structures and behaviors.

Group Differences

. Gender: Women (16.2%) were more likely than men (9.9%)
to believe in divine agency, possibly linked to their social and
religious roles.

. Age: Young people under 30 (74.1%) emphasized human
factors, while those over 64 (26.5%) leaned toward divine factors.

. Education: Those with less than a high school diploma
(31.4%) were more likely to believe in divine agency than university
graduates (5.7%), indicating education’s influence on interpretations.

. Marital and Employment Status: Singles and students were
less likely to believe in divine fate, focusing more on institutional
factors.

Based on these data, four social typologies were identified:

. Youth: Under 30, educated, and single, emphasizing human
factors and critical of institutions.

. Elderly: Over 64, with a traditional tendency toward divine
factors.

. Women: Often housewives and married, with a stronger
inclination toward divine interpretations.



30/ Research of deviance and social problems

. Low-Educated: With lower education, exhibiting the highest
belief in divine agency.

Theoretical Explanation: Social Resilience

Iranian society demonstrated significant resilience during the COVID-
19 pandemic. Those believing in divine agency used faith and
spirituality as coping mechanisms, fostering inner cohesion.
Conversely, those with a human-institutional perspective engaged in
civic actions, such as aiding victims or supporting healthcare workers,
strengthening social bonds. Civic activities, including public
donations and hospital support, reflected high social cohesion.
However, trust in the government was low among those with a
human-institutional perspective (55.1% lacked trust), yet this did not
lead to social collapse. Instead of passivity, society moved toward
continuity, rebuilding daily life through informal and civic networks.
Trust and satisfaction indices were higher among divine-agency
believers (51.2) than human-institutional believers (34.4), suggesting
religious beliefs can serve as a resilience resource in crises.

Disscusion and Conclusion

This study revealed that Tehran residents adopted three main
approaches to COVID-19: divine (13%), natural (23.7%), and human-
institutional  (63.3%). The human-institutional approach was
dominant, varying by factors such as age, gender, education, and
marital status. Social resilience, as the ability to rebuild bonds and
sustain daily life, was evident in Iran, countering theories of social
collapse and demonstrating societal cohesion and forward movement.
These findings have implications for future policymaking,
highlighting the importance of strengthening public trust, leveraging
civic networks, and addressing group differences to better manage
crises.
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